
General terms and conditions of sale and regulations 
  
 
Article 1 - Registration conditions and rules 
 
Participants in activities organised by He'enalu must first complete an enrolment form in 
which they certify that they can swim 50m, that they have no medical contraindications to 
surfing and that they have read the general terms and conditions of sale and payment. 
 
All registrations must be accompanied by a deposit equal to 30% of the total cost of the 
service. The balance must be paid on the first day. 
 
The booking is effective on receipt of the completed enrolment form accompanied by the 
deposit and implies acceptance of these general terms and conditions of sale and payment. 
 
Article 2 - Cancellation and refund 
 
Any cancellation by the participant within 15 days of the date booked will result in the deposit 
being cashed (except for medical reasons). 
 
Any cancellation made by the participant within 48 hours of the date booked will result in the 
course being invoiced (except for medical reasons). 
 
A course that has been started and interrupted will not be reimbursed unless proof is provided 
(accident or medical reasons). 
 
He'enalu reserves the right, if circumstances oblige it to do so and in the event of events 
beyond its control (bad weather, lack of waves, etc.), to modify its courses (replacement by 
alternative activities) or to postpone them to a later date. 
 
Refunds will be made in the event of the complete cancellation of a course or mini-course. 
 
Article 3 - Responsibility and insurance of the school 
 
He'enalu certifies that it has taken out professional liability insurance covering the risks 
associated with its activity with MMA. The participant certifies that he/she is aware of the 
school's civil liability insurance cover. 
He'enalu draws the participant's attention to the need to take out a supplementary insurance 
policy with the insurer of his/her choice, covering bodily injury to which he/she may be 
exposed as a result of practicing sport, and whose cover is greater than that provided by the 
MMA policy (amended 1984 law). 
 
The trainee is taken in charge by the school and is therefore under its responsibility when 
his/her name is called. They remain under the school's responsibility until their wetsuit and 



jersey have been put away. He'enalu's civil liability with regard to its trainees ceases outside 
these hours, within the time limits described above. 
 
The trainee undertakes to comply with the instructor's instructions and He'enalu cannot be 
held liable in the event of an accident occurring to him or caused by his physical and/or 
medical unfitness or failure to comply with the instructor's instructions. 
 
The trainee is responsible for the equipment entrusted to him/her (boards, wetsuits, etc.) 
during lesson time and in particular in the event of loss, theft or damage. 
He'enalu cannot be held responsible for the loss, theft or damage to personal belongings that 
may be entrusted to it, left in the car park or on the beach. 
 
Article 4 - Image rights 
 
Surf lessons may be photographed / filmed to keep a souvenir of these moments. By 
registering for the activities organised by He'enalu, you automatically accept that the 
photographs/videos in which you appear may be used by the school for communication 
purposes. 
 
The photos may appear on various communication media (social networks, website, posters 
and leaflets, etc.), for an unlimited period and without financial consideration. 
 
In the event of refusal, you can inform the school before the start of the course. 
 
Article 5 - Date of application 
 
These general terms and conditions of sale and the above regulations apply from 14 April 
2008. 
 
 
Contact 
 
To write to us: heenalu.ecoledesurf@yahoo.fr 
To phone us: +33 (0)6 32 815 814 


